
  

 

 

 

 

Technical Support Manager and Trainer (H / F)  
 
Lieu : Bailly, Paris 
Type de contrat : CDI - temps plein 
Expérience : 4 ans 
 
Founded in 1997 and headquartered in Berlin, Snom is a German multinational corporation and the 
world’s first and leading brand of professional and enterprise VoIP telephones. Our German 
engineering is globally renowned for high quality and feature-rich business telephones that are 
universally compatible with leading PBX platforms operating under the SIP standard. Snom products 
are sold through distributors to over 25,000 Snom Value Added Resellers across the world. 
 

Your tasks: 
As our new Technical Support Manager and Trainer in France, you are part of our global Support & 
Professional Services Team and will be responsible for providing support and product trainings to our 
international partners.  
 
Your responsibilities in detail: 

 
 Providing 2nd/3rd level support to Snom partners through the ticketing platform  

 Identifying, isolating and reproducing in-lab customer issues  

 Working with 3rd party interoperability partners to isolate and solve issues 

 Providing and deploying product trainings for partners and key customers 

 Customizing and adapting the training material to fulfill specific needs and requirements 

 Writing support documentation and knowledge base articles 

 Providing pre-sales support and consultancy with key partners 

 Working with our sales team to help, identify and discuss relevant projects and customers 

 Occasional travelling activities within France or Europe  

 
Your profile:  

 In-depth knowledge of SIP/VoIP Telecommunications, networking (Voice and Data), data 
networking architectures and IP Telephony Architectures  

 Good knowledge of SIP troubleshooting tools (Wireshark / Tshark, SIPp, etc.)   

 Good knowledge in one of the following programming language: Bash / Shell scripting, 
Python, PHP, Go 

 Working knowledge of Linux and Windows  

 Proven advanced and methodical troubleshooting skills on telephony, data and their 
applications  

 Excellent French and English skills 

 Ability to effectively interface with external customers at various technical and management 
levels  

 Good organizational skills and the ability to multi-task  



  

 Skills on modern containerization technologies (Docker, LXC, ...) are beneficial 

 Bachelor degree in Engineering or Applied Science and 4+ years in IP Telephony or equivalent 
combination of education and experience   

 

What do we offer? 
 Learn and grow in a great, open working environment with highly talented, smart and 

motivated people 

 A job that gives you independence, autonomy and the opportunity to work with global 
customers  

 The opportunity to work flexibly from our office in Bailly, Paris or from home 

 
Sounds perfect? We would love to hear from you! Please send your CV and a cover letter 
including the earliest possible starting date and your salary expectations to 
jobs@snom.com. Your contact persons are Pietro Bertera and Silke Koppitz.  
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